Value-laden words Judgmental statements may prejudice the respondent and should therefore be avoided (e.g. having more social contact may not be seen to be better by everyone) 6.
Positive and negative wording Negatively worded items should be avoided e.g. it is better to have the item ' I feel ill most of the time' compared with 'I rarely feel well' 7.
Length of items Should be as short as possible but not too short that it loses comprehensibility
In addition to the above criteria, the ReQoL research team used the following:
8. Too specific to a lifestyle or a diagnosis e.g. referring to employment when many respondents may not work e.g. hearing voices is too specific 9.
Makes comparisons over time e.g. the phrase 'compared to usual' in an item 10. Does not lend itself to change over time e.g. character traits of people or circumstances that NHS services cannot change The initial selection of items was done by two researchers from the core team. The second, third and fourth rounds of selection were performed by the core team in a series of meetings. During the 'flipchart exercise', items were written on post-it notes on flipcharts grouped by themes and sub-themes. Members went round the room either alone or in small groups and put a sticker next to their preferred items. Votes for each item were counted and were used to inform item selection. All the correlation coefficients are significant at 1% 
Flipchart exercise

